
Delivery Information 
We will dispatch your order by Royal Mail. Within the UK, we try to get the goods to you within 10 
working days, but please allow 15 for delivery. International orders may take a little longer. 
Overseas delivery may be arranged by prior agreement and notice of an appropriate delivery charge 
upon which you agree to before the order is processed.

Please note: The price charged for delivery of any item includes the cost of postage, packaging 
materials, order processing costs and VAT; the postage price seen on the package is only a part of these 
costs.

What to do if there is a problem with the delivery

If the parcel does not arrive when you expect it then please don’t hesitate to give us a call on 01244 
327617.

If the goods are damaged upon receipt please call us on 01244 327617 or e-mail: 
enquiries@cheshiremilitarymuseum.co.uk within 7 days of delivery.

Payment
You can only pay for goods by cheque at present. All cheques should be made out to “The Cheshire 
Military Museum”.

ORDER FORM
Fill in the description from the pictures on the website of the item/s you wish to purchase with the 
quantity and unit price below. Total them up, work out the delivery cost applicable, fill in the delivery 
address etc and put a cheque in the post with the form to the museum. If you require help at any stage 
call the museum on 01244 327617. 

ITEM DESCRIPTION QUANTITY UNIT PRICE     TOTAL

Carriage on goods either £2.00, £3.50 or £5.50          1      

Total

Delivery Costs
For Products to mainland UK, whatever the size of product or however many products you buy. Delivery 
(which includes postage, packaging materials and order processing costs) is £2.00 for orders up to the 
value of £7.50; £3.50 for orders between £7.51 and £16.00.  Above £16.01 delivery costs are £5.50.
Ever Glorious has a delivery cost of £8.00.

Delivery address

Address

Name

Address

Address

Address

Post Code

Contact
Name:  ______________________

Contact
Tel No:  ______________________
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